ITpunoxxenne Ne 1

Wudopmarnms o npaBe notpeduTenei
(MHAHCOBBIX YCIYyT Ha HAIPABJICHHUE
oOpareHust GuHAHCOBOMY
YIOJTHOMOYEHHOMY, TOIJIeKaIIast
pa3MemeHuo MUKpo(hHHAHCOBBIMU
OpraHM3alysSIMHU B MECTaX OKa3aHUs yCIyT,
B TOM YHCJIE Ha CBOEM O(QHUIIHATBHOM
caute B cetu MHTepHET

HNudopmanus o npase norpeduresiel PUHAHCOBBIX YCJIYI HA HANIPABJICHHE
o0pameHus1 PUHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roga JeWCTBYET HOBBIM JOCYJACOHBIM MOPSIOK
YpEeryJIupOBaHus CIOPOB MOTPEOUTENEH ¢ MUKPO(YUHAHCOBBIMU OPTraHU3AUSIMHU.

B caywae, ecium  MuKpo@UHAHCOBasi ~ OpraHu3alMsl  OTKa3bIBAETCS
YAOBIIETBOPUTEL TPeOOBaHUS TOTPEOUTENS, 10 OOpaIeHUS B CyJ MOTPEOUTENh IS
YperyJIupoBaHus CIopa JI0JKEH 00paTuThCs K GPUHAHCOBOMY YIIOJIHOMOUYEHHOMY.

JloiKHOCTh  (PMHAHCOBOTO  YMOJHOMOUYEHHOTO YyupexieHa DenepaibHbIM
3akoHOM OT 4 wutoHs 2018 roma Ne 123-®3 «OO6 ymoJHOMOYEHHOM MO IpaBam
noTpeouTesne GMHAHCOBBIX YCIYT».

@OUHAHCOBBIA  YMOJHOMOYEHHBI  paccMaTpuUBaeT  HMMYILECTBEHHbIE
TpeOoBaHus MOTpeduTeNs, pazMep KoTopbix He npesbiiiaeT 500000 pyo6ei.

OO6pamienue notpedutens (GUHAHCOBOMY YIIOJTHOMOUYEHHOMY MOXET OBITh
HAINPaBJICHO B JJIEKTPOHHOW QopmMe Ha OQUIMAIBHOM caiiTe (UHAHCOBOTO
YHOJHOMOYEHHOT'O WM B TUCbMEHHOU (hopMme.

[Ipuém u paccMoTpeHHE OOpallleHH TOTPEeOUTENe OCYIEeCTBISETCS
(MHAHCOBBIM YTIOJTHOMOUYEHHBIM OECIUIaTHO.

Jlo HanpaBneHus: oopanieHust (MHaHCOBOMY YIOJIHOMOYEHHOMY MOTPEOUTEND
JIOJDKeH oOpaTuTbcs C  3asBlIeHHEeM (MpeTeH3ued) B  MHUKPO(PHUHAHCOBYIO
OpraHU3aIHIO.

C noapobHoi wuHpoOpMaIMEl O TOpAJIKEe HampaBiieHus oOpauieHus

(UHAHCOBOMY YIOJHOMOYEHHOMY MOXXHO O3HAKOMHTHCS Ha O(UIIMAaIbHOM caiiTe

(I)I/IHaHCOBOFO YIIOJIHOMOYCHHOTO.



OdunmanbHbIi caiT (brHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona cmyxObl oOecrieueHUsl AESATEIBHOCTH (HUHAHCOBOTO
ynosiHoMoueHHoro: 8 (800) 200-00-10 (6ecmmaTHbIi 3BOHOK 110 Poccum).

MecTo HaxoXXAeHHs CIIyKObl OOecredeHus: NesATENbHOCTH (UHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYIIOK, 10M 3.

[ToutoBbli aapec ciayxObl oOOecreyeHHus] JeATENbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA TMEpPEYJIOK, JIOM 3,

nony4dareiab AHO «COLDY».



